
   

Dear Ladies and Gentlemen, 

 
How do you balance customer expectations and cost efficiency? With an 

Order Management System (OMS), companies can determine their inventory 

levels, process orders, and optimize shipping and returns. Find out more 

about the functions and advantages of an OMS in our latest blog post. 

 

Also, learn how customer service and Loyalty 2.0 ensure enthusiastic and 

returning customers and why migrating your CMS to Magnolia DXP is 

beneficial. 

 

Look forward to the March issue of Commerce Spotlight! 

 

Best regards, 

 

Your Commerce Spotlight Team 

 

PS: Have you voted for us yet? This year, we are once again nominated for 

the Service Provider Award – in three categories: “AI as a Service Provider”, 

“Managed Security Service Provider” and “Managed Hosting Service 

Provider”. Vote here. (German-language) 

 

 

 

 
 

  

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/An2ZI3PGvUKk2H9KD3ECAAAAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fform.jotform.com%252F250364702827356%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%7D%7D&digest=S8%2BDzA0JMpEYwe6BZoyNH5hjB7Ou2LijIff1pEDjf7Y%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


 

TOP NEWS 

 

Masterclass “The Customer Loyalty Playbook”. Find out how modern 

technologies such as AI optimize the customer experience at various service 

touchpoints and how you can turn customers into loyal fans in the aftersales 

area (German-language). 

  

  

READ MORE  
  

 

NEWS & TRENDS 

 

 

  

  

Efficient Order 

Management for 

Retail 

Find out how you can optimally 

and cost-effectively process 

your orders with an OMS and 

how you can sustainably 

increase your customer 

satisfaction. Read more on our 

blog! 

  

READ MORE  
   

 
 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/An2ZI3PGvUKk2H9KD3ECAAIAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Floesungen-technologien%252Floesungen%252Fe-commerce-omnichannel%252Fmasterclass-omnichannel-customer-loyalty%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0325en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=eZnTRU7pVI2%2FUc2T8lNfMqr0scPzq19DgC8BhNoELG4%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/An2ZI3PGvUKk2H9KD3ECAAMAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fblog%252Forder-management-system%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0325en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=MR3%2Bp0DXZTkYh%2FO6KT%2B9u%2FC5CBam%2FdzXtMiWf1eY0vE%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


Magnolia DXP 

Feeling constrained by the high 

costs and inflexibility of your 

current CMS? It’s time for a 

change! Our Magnolia Digital 

Experience Platform (DXP) 

offers a more flexible and 

composable solution to meet 

your digital needs. Download 

the migration guide. 

  

READ MORE  
   

 
   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/An2ZI3PGvUKk2H9KD3ECAAQAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fsolutions-technologies%252Fsolutions%252Fcustomer-experience%252Fcontent-management%252Fmagnolia-cms%252Farvato-magnolia-modules%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0325en%2523anchor-281740%22%2C%22RedirectOptions%22%3A%7B%220%22%3Anull%7D%7D&digest=WlBavitDlyuYQxoJGOebe%2FhXt3zCMImz7YBqIrDbBqI%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


 
 

SAVE-THE-DATE 

 

 

  

 

March 26 

Digital Workplace 2025 

Are you ready for the digital future? In 

our German-speaking webinar, you 

will gain valuable insights into the 

challenges of the digital workplace 

and learn how to use AI and best 

practices to increase efficiency in your 

company. Sign up now! 

  

READ MORE  
   

 

 

April 30 - July 2 

Impulse Talks for E-Commerce  

In three Impulse Talks with the 

Bundesverband Onlinehandel e.V. we 

will share insights into social 

commerce in omnichannel, AI use 

cases, as well as current regulations 

and how you can react to them. 

Register now for free and bring your 

questions! (German-language) 

  

READ MORE  
   

  

  

 FIND ALL OUR EVENTS HERE  
 

 

   
  

  

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/An2ZI3PGvUKk2H9KD3ECAAUAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fmehr%252Ftermine-events%252Fdigital-workplace-webinar%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0325en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=E1xzjHKqJ6mMfOZ4LGIfsuFb77WHCGq5H5TsOsxL91E%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/An2ZI3PGvUKk2H9KD3ECAAYAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fmehr%252Ftermine-events%252Fimpulse-talks-handel%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0325en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=FGGYmcQF0hG5Yz%2BFAM63tUys9K7sF1epeFk4QtO38UI%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/An2ZI3PGvUKk2H9KD3ECAAcAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fevents%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=STGQ714XUP%2FBiNQVPqrRn4N6rJMlkysaBgbH9eMyJM4%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


 

  

 

HOW TO CONTACT US 

 

 

  

Do you have any questions, ideas or suggestions? 

 

We are looking forward to your feedback! 

 

Write to us! 

commerce.spotlight@arvato-systems.de 

 

 

   

  

  

     

 

 

  
 

Arvato Systems GmbH 
Reinhard-Mohn-Straße 18 

33333 Gütersloh 
Germany 

 
 

commerce.spotlight@arvato-systems.de 
arvato-systems.com 

 
Managing Directors: Frank Brinkmann, Hansjörg Metzger, Ralf Westhoff 

Registered Office: District Court Gütersloh 
Commercial Registry 3981 
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