
   

Dear Ladies and Gentlemen, 

 

Digital Commerce is more than just a buzzword. Particularly retailers whose 

core business is based on omnichannel customer relationships are often 

faced with the question of the most sensible steps, efficient interfaces, and 

long-term solutions. The answer lies in a clever strategy and a partner who 

has comprehensive industry expertise and can offer customized solutions.  

 

Ralf Westhoff, CEO Retail & Consumer Products, explains in an exclusive 

interview how Arvato Systems connects customers and commerce through 

innovative solutions. Read more about this in our Top News. 

 

In the current issue of Commerce Spotlight, also learn about the differences 

between Digital Commerce and e-commerce, why hyper-personalization is 

essential in marketing and how the “From Farm to Fork” strategy aims to 

achieve a sustainable food system in the EU. 

 

Enjoy watching and reading! 

 

Kind regards, 

 

Your Commerce Spotlight Team 

  



 

TOP NEWS 

 

"We" in Digital Commerce. At Arvato Systems, we live by the motto We 

Empower Digital Leaders. We understand that the "how" of Digital Commerce 

is inextricably linked to the "We" - our combined expertise and commitment.  

 

Ralf Westhoff, CEO Retail & Consumer Products at Arvato Systems, explains 

in an interview how we drive digital customer-centric retail. Watch the 

exclusive interview now. 

  

  

READ MORE  
  

 

NEWS & TRENDS 

 

 

  

  

Digital Commerce vs. 

E-Commerce 

Digital Commerce and e-

commerce are still often used 

interchangeably. There are 

practical and strategic 

differences, but also similarities. 

Learn how to find the right 

model for your online business. 

  

READ MORE  
   

 
 

https://1c5da794658d4634a76faf01904ae946.svc.dynamics.com/t/t/FqhCO93oGJ6o9dOE3jpuygx0Q3pfUkUzlUDORpxPGGEx/mn6J8jNLuvyVKtyq23QbrTNndC6XSR79iD8ZlnMO6sUx
https://1c5da794658d4634a76faf01904ae946.svc.dynamics.com/t/t/RvPk89xNgPrpk0gNKQhojttxUiu60U2OqDayX9I80YMx/mn6J8jNLuvyVKtyq23QbrTNndC6XSR79iD8ZlnMO6sUx


From Farm to Fork 

The “From Farm to Fork” 

strategy is one of the core 

initiatives of the EU Green Deal 

to support a healthier and more 

sustainable food system. Learn 

more about the context, vision 

and measures in our two-part 

blog series. 

  

READ MORE  
   

 
   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://1c5da794658d4634a76faf01904ae946.svc.dynamics.com/t/t/NxxIdqJ7uy725kqiQJUx8kwKsMJmKfqp8QBzIkgdQLMx/mn6J8jNLuvyVKtyq23QbrTNndC6XSR79iD8ZlnMO6sUx


 
 

SAVE-THE-DATE 

 

 

  

 

June 26 - 27 

SAP BTP Customer Success 
Days 2024 

The SAP Customer Success Days for 

the Business Technology Platform 

(SAP BTP) at Kraftwerk Zurich are all 

about integration and AI. The event is 

the perfect opportunity to connect with 

like-minded people and SAP experts 

to share experiences, achievements 

and insights while learning from 

solution experts. Register now! 

  

READ MORE  
   

 

 

 

  

 FIND ALL OUR EVENTS HERE  
 

 

   
  

  

https://1c5da794658d4634a76faf01904ae946.svc.dynamics.com/t/t/QyeVJosVxv6I4ssee7KrMrEID3wnkLxCe2UYatcIIkMx/mn6J8jNLuvyVKtyq23QbrTNndC6XSR79iD8ZlnMO6sUx
https://1c5da794658d4634a76faf01904ae946.svc.dynamics.com/t/t/z4CcPpavZ9xDSE7sReJx7DptS7k16bQwIaHzVlYZHjgx/mn6J8jNLuvyVKtyq23QbrTNndC6XSR79iD8ZlnMO6sUx


 

  

 

HOW TO CONTACT US 

 

 

  

Do you have any questions, ideas or suggestions? 

 

We are looking forward to your feedback! 

 

Write to us! 

commerce.spotlight@arvato-systems.de 

 

 

   

    

  

     

 

 

  
 

Arvato Systems GmbH 
Reinhard-Mohn-Straße 18 

33333 Gütersloh 
Germany 

 
 

commerce.spotlight@arvato-systems.de 
arvato-systems.com 

 
Managing Directors: Frank Brinkmann, Hansjörg Metzger, Ralf Westhoff 

Registered Office: District Court Gütersloh 
Commercial Registry 3981 
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