
   

Dear Ladies and Gentlemen, 

 
The cloud-based SAP Business Technology Platform (SAP BTP) combines 

application development, automation, data management, analytics and 

planning, integration and AI capabilities in a unified environment optimized 

for SAP applications. Learn more about how you can use SAP BTP to 

respond to modern requirements, redesign or create new business 

processes to achieve your Digital Transformation goals. 

 

Also, read why customer acquisition and retention is the key to business 

success. 

 

And finally: Thank you for your interest in "Commerce Spotlight", our retail 

and consumer goods industry newsletter. We wish you and your family 

relaxing holidays, a happy New Year and all the best for 2024. 

 

Kind regards, 

 

Your Commerce Spotlight Team 

  



 

NEWS & TRENDS 

 

 

  

  

SAP BTP 

The SAP Business Technology 

Platform (BTP) offers a wide 

range of functions and services 

to companies of all sizes and 

industries that want to digitize 

and optimize their business 

processes.  

  

READ MORE  
   

 
 

Succeeding in 

Customer Centricity 

Acquiring and retaining 

customers is the key to the 

company's success. Read how 

companies succeed in putting 

their customers at the center of 

attention. 

  

READ MORE  
   

 
   

 

https://1c5da794658d4634a76faf01904ae946.svc.dynamics.com/t/t/MLb0hozbNkCuZyIHuljIbWXsMjCNFi5excBB1jN4xdwx/5HyQcSixHv30tx2UK590z1AuPy0lBl39xxflHazrFVAx
https://1c5da794658d4634a76faf01904ae946.svc.dynamics.com/t/t/JEtHt0kmrnOH2ZyZOjc72KRwfKcI3fM6A3S56p2XeY8x/5HyQcSixHv30tx2UK590z1AuPy0lBl39xxflHazrFVAx


SAVE-THE-DATE 

 

 

  

 

January 16 - March 7 

Webinar Series: Get Ready for 
Copilot - Generative AI for Your 
Business 

Don't miss our exclusive webinar 

series on Generative AI and Copilot. 

You will receive in-depth insights, 

practical applications and the basics to 

use these technologies optimally in 

your company. 

  

READ MORE  
   

 

 

 

  

 FIND ALL OUR EVENTS HERE  
 

 

   
  

  

 

  

https://1c5da794658d4634a76faf01904ae946.svc.dynamics.com/t/t/uYYdkfuE2U0dxrwdzR9LJjxSTpu2fUzRWwvyZxRk42sx/5HyQcSixHv30tx2UK590z1AuPy0lBl39xxflHazrFVAx
https://1c5da794658d4634a76faf01904ae946.svc.dynamics.com/t/t/LT3UYFHchJzUmjUYCzO1MPtmUzNW5pOd7PNxlaHz3xMx/5HyQcSixHv30tx2UK590z1AuPy0lBl39xxflHazrFVAx


 

HOW TO CONTACT US 

 

 

  

Do you have any questions, ideas or suggestions? 

 

We are looking forward to your feedback! 

 

Write to us! 

commerce.spotlight@arvato-systems.de 

 

 

   

    

  

     

 

 

  

Arvato Systems GmbH 
Reinhard-Mohn-Straße 18 

33333 Gütersloh 
Germany 

 
 

commerce.spotlight@arvato-systems.de 
arvato-systems.com 

 
Managing Directors: Frank Brinkmann, Hansjörg Metzger, Ralf Westhoff 

Registered Office: District Court Gütersloh 
Commercial Registry 3981 
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